Resources/Referrals

[_] Emotional & Mental Support/Counseling
e Crawford
Crawford County Human Services
e Grant
Counseling Center of Southwest W1
Southwest Health Behavioral Services

e lowa
Unified Community Services (Crisis line 800-362-5717)
e LaCrosse

La Crosse County Human Services Dept

Family and Children’s Center (www.fcconline.org)

e Monroe

Franciscan Skemp Behavioral Health

Gundersen Lutheran Behavioral Health

e Richland

Richland County Health & Human Services Counseling & Clinical Services

e Sauk

Sauk County Human Services

Lutheran Social Services

e Vernon

Vernon County Dept of Human Services

Family & Children’s Center

e General/Multi-county

Mental Health America of Wisconsin (www.mhawisconsin.org)
Mental health resources by county

Veteran’s Crisis Hotline

Prevent Suicide Wisconsin Crisis Line

National Suicide Prevention Lifeline

608-326-0248

608-935-9061
608-348-3656

608-935-2776

608-784-4357
608-785-0001

800-362-5454
800-362-9567

608-647-8821

608-355-4200
608-355-4103

608-637-5210
608-637-7052

414-276-3122 or 866-948-6483

1-800-273-8255
1-888-552-6642
1-800-273-TALK (8255)

[ ] Economic Support - Medical Assistance, Healthy Start & Badger Care Programs, Food Share,

Weatherization, and Energy Assistance
Crawford County Human Services

Grant County Dept of Social Services

lowa County Health & Human Services

La Crosse County Human Services Dept
Monroe County Dept of Human Services
Richland County Health & Human Services
Sauk County Human Services

Vernon County Dept of Human Services

608-326-0248
608-723-2136
608-930-9800
608-784-4357
608-269-8600
608-647-8821
608-355-4200
608-637-5210

[] Emergency Mortgage Loan Assistance Programs/Financial Assistance/Homelessness Prevention

e Crawford

Salvation Army — Prairie du Chien Homelessness Prevention/Financial Assistance
Coulee CAP Emergency rental/homeless prevention services/Home rehab

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Grant

Grant County Dept of Social Services (www.co.grant.wi.gov) Financial Assistance
Southwest CAP Homelessness Prevention; Emergency clothing & food; Home rehab

e lowa

Southwest CAP Homelessness Prevention; Emergency clothing & food; Home rehab

608-326-8321
608-326-2463
888-212-4357

608-723-2136
608-375-5903

608-935-2326


http://www.fcconline.org/
http://www.mhawisconsin.org/
http://www.co.grant.wi.gov/

e LaCrosse

Salvation Army of LaCrosse County Homelessness Prevention/Financial Assistance 608-782-6126
Coulee CAP Emergency rental/homeless prevention services/Home rehab 608-782-4877
Habitat for Humanity LaCrosse Area Critical Home Repair Program 608-785-2373 ext. 104
Coulee Region RSVP Handyman Program 608-785-0500
Housing Rehabilitation Program 608-789-7513
St. Lawrence Community Services (Catholic Charities) Contact for program availability 888-212-4357
e Monroe
Coulee CAP Emergency rental/homeless prevention services/Home rehab 608-269-5021
Families First of Monroe County Homeless prevention/Basic human needs 608-374-4141
St. Lawrence Community Services (Catholic Charities) Contact for program availability 888-212-4357
e Richland
A Family’s Place Temporary Transitional Housing with or without children 608-604-2787 or 608-475-9479
Southwest CAP (www.swcap.org) Homelessness Prevention; Emergency clothing & food 608-935-2326
St. Lawrence Community Services (Catholic Charities) Contact for program availability 888-212-4357
e Sauk
Central WI Community Action Council Payment assistance; Homelessness prevention 608-254-8353
Sauk County Housing Rehabilitation Program Home Rehab 1-800-552-6330
Renewal Unlimited Payment assistance (limited) 608-742-5329
e Vernon
Coulee CAP Emergency rental/homelessness prevention; Home rehab 608-634-3104
St. Lawrence Community Services (Catholic Charities) Contact for program availability 888-212-4357
e General/Multi-county
St. Vincent De Paul (www.svdpusa.org) Financial Assistance 608-739-4222
Salvation Army Emergency financial assistance; Emergency Shelter (call for availability)
La Crosse Corps 608-782-6126
Dane County Command Center 608-256-2321
Madison Temple Corps 608-244-3979
Dubuque Corps 563-556-1573
Workforce Connections Emergency Assistance for families with minor children 855-418-9332
Rural Housing Inc Mortgage, rent, and property payment assistance 608-238-3448

Must try to get assistance from other local agency before eligible for services here

[] Financial/Credit Counseling
University of Wisconsin-Extension (free)

Crawford County: Amanda Griswold  608-326-0223 Grant County: Bev Doll 608-723-2125
lowa County: Ruth Schriefer 608-930-9850 Sauk County: Amanda Coorough 608-355-3250
Richland County: Chelsea Wunnicke  608-647-6148 Monroe County: Joshua Goede  608-269-8722
Vernon County: 608-637-5276

La Crosse County: Heather Quackenboss 608-785-9593
St. Lawrence Community Services Financial Counseling (Catholic Charities) sliding scale, $0 to $50

La Crosse; 3710 East Avenue South 608-782-0710
Serves Crawford, Richland, Vernon, La Crosse, & Monroe Counties
Consumer Credit Counseling Service of Madison (fee for service) 608-252-1320
Credit Counseling Center of La Crosse 608-784-8380
Credit/financial counseling — free. Debt repayment plan assistance - fee based on number of creditors.
GreenPath Financial Wellness 800-550-1961
Credit/Financial counseling — free. Debt management plan — fee for service. Or chat online at greenpath.com
National Foundation for Credit Counseling 800-388-2227

Find info on NFCC certified credit counseling agencies nationwide. Or visit nfcc.org


http://www.swcap.org/
http://www.svdpusa.org/

[ ] Food Banks
e Crawford
Coulee CAP/Bargain Boutique Food Pantry contact for details
Gays Mills Food Pantry contact for details
e Grant
Southwest CAP Food Pantry, Boscobel (limited to northern Grant County)
Hazel Green Food Pantry, Hazel Green (limited to southern Grant County)
e lowa
Southwest CAP Emergency Food Pantry — Dodgeville
Muscoda Food Pantry contact for details
e LaCrosse
Catholic Charities Food Pantry, La Crosse
Holmen Area Food Pantry, St. Elizabeth’s Catholic Church, Holmen
e Monroe
Coulee CAP/Bargain Boutique Food Pantry (contact for details)
Neighbor for Neighbor, Inc. (contact for details)
e Richland
Lone Rock Community Food Pantry (contact for details)
Richland Community Food Pantry (contact for details)
e Sauk
Central WI Community Action Council Hunger Reduction Unit

Sauk Prairie Area Food Pantry — St Vincent De Paul Community Resource Center

e Vernon
Bethel Butikk Food Pantry — Westby (contact for details)
Viola United Methodist Church — Viola (contact for details)
e General/Multi-County
Second Harvest Mobile Food Pantry

Visit www.secondharvestmadison.org for closet location
Salvation Army Food and Nutrition (call for availability)

La Crosse Corps

Dane County Command Center

Madison Temple Corps

Dubuque Corps

[ ] Housing Counseling & Home Purchase/Down Payment Assistance Services

e St. Lawrence Community Services (Catholic Charities) Housing Counseling

e Southwest CAP Housing Counseling; Down Payment Assistance; Home rehab
Grant, Green, lowa, Lafayette, & Richland Counties

e Coulee CAP Housing Counseling, Down Payment Assistance; Home rehab
Crawford, La Crosse, Monroe, & Vernon Counties

e Renewal Unlimited Housing Counseling & Down Payment Assistance
Adams, Columbia, Dodge, Juneau, & Sauk Counties

e Green Path Housing Counseling (fee for service)

e Movin’ Out, Inc Down payment assistance
For families with a permanent disability

[ ] Job Services/Training
e Crawford
Workforce Connections (www.workforceconnections.orq)
Coulee CAP Skills Enhancement Program
e Grant
Lancaster Job Center, 8820 Hwy 35, Lancaster
Southwest Tech Job Center, 1800 Bronson Blvd, Fennimore
Experience Works (www.experienceworks.org) For low-income seniors

608-326-2463
608-606-1269

608-375-5903
608-854-2536

608-935-2326
608-739-4017

608-782-0710
608-526-4424

608-326-2463
608-372-6737

608-583-2614
608-475-3967

608-254-8353

608-644-0504 ext 29

608-634-3473
608-627-1910

608-223-9121

608-782-6126
608-256-2321
608-244-3979
563-556-1573

888-212-4357

608-935-2326

608-796-9062

608-742-5329

www.greenpath.com or 800-550-1961

608-251-4446

608-433-2775 or 1-800-742-5627

608-782-5525

608-723-2153
608-822-2334
1-800-782-7519


http://www.secondharvestmadison.org/
http://www.greenpath.com/
http://www.workforceconnections.org/
http://www.experienceworks.org/

Grant County Department of Social Services Job Center 608-723-2136

Hodan Center (www.hodancenter.org) 608-987-3336
Southwest CAP Skills Enhancement Program 608-935-2326 ext. 222
e lowa

Hodan Center (www.hodancenter.org) 608-987-3336
Job Center, 201 S. lowa St, Dodgeville 608-935-3116
Southwest CAP Skills Enhancement Program 608-935-2326
e LaCrosse

Coulee CAP Job Skills Enhancement Program 608-796-9062
YWCA of the Coulee Region Employment Readiness and Training Program 608-781-2783
Workforce Connections (www.workforceconnections.org) 608-433-2775 or 1-800-742-5627
e Monroe

Workforce Connections (www.workforceconnections.org) 608-433-2775 or 1-800-742-5627
Coulee CAP Skills Enhancement Program 608-796-9062
e Richland

Southwest CAP Skills Enhancement Program 608-935-2326 ext. 222
Southwest CAP Work ‘N Wheels Program 608-935-2326 ext. 220
e Sauk

Central WI Community Action Council Get Smart Skills Enhancement Program 608-254-8353
Sauk County Job Center 608-355-4810
Work Smart Network 608-355-4810
e Vernon

Workforce Connections (www.workforceconnections.org) 608-433-2775 or 1-800-742-5627
Coulee CAP Skills Enhancement Program 608-796-9062

e General/Multi-county
Division of Vocational Rehabilitation main office (dwd.wisconsin.gov)  608-261-0050 or 1-800-442-3477

Serving people with disabilities who face a substantial barrier to employment TTY 866-796-9683
Job Center of Wisconsin (www.jobcenterofwisconsin.com) 1-888-258-9966
Wisconsin Works (W2) General Information 855-418-9332
Wisconsin Works (W2) Agency 608-374-7740 Ext. 77304

[ ] Legal Information/Legal Aide
La Crosse County Bar Association Free Legal Clinic
3" Wednesday each month 6-7:30 PM; 1% Baptist Church, 1209 Main St, La Crosse
Court & Community Legal Clinic Law Library, Top floor of old Courthouse, Richland Center 608-647-3956
1% & 3" Tuesdays of the month, 4 PM — 6 PM

Wisconsin Judicare Indian Law Office (www.judicare.orq) 715-842-1681 or 1-800-472-1638
For enrolled members of Federally recognized WI tribes

Legal Action of Wisconsin (www.legalaction.org) 608-785-2809 or 1-800-873-0927

Lawyer Referral & Information Service (www.legalexplorer.com) 608-257-3838

ABC for Health (www.safetyweb.orq) 608-261-6939 or 1-800-585-4222

Public interest law firm specifically for health care issues
UW-Madison Legal Clinic
Neighborhood Law Clinic- 608-265-2441; Consumer Law Clinic- 608-263-6283;
American Bar Association Wisconsin Free Legal Answers (wi.freelegalanswers.org)
American Bar Association Wisconsin Other Legal Resources (wi.freelegalanswers.org/OtherHelp)

[ ] Medical Services

e Crawford

InHealth Community Wellness Clinic — Boscobel 608-375-4324
e Grant

In Health Community Wellness Clinic — Boscobel 608-375-4324
SWCAP Neighborhood Health Partners 608-348-9766
e lowa

Community Connections Free Clinic — Dodgeville 608-930-2232


http://www.hodancenter.org/
http://www.hodancenter.org/
http://www.workforceconnections.org/
http://www.workforceconnections.org/
http://www.jobcenterofwisconsin.com/
http://www.judicare.org/
http://www.legalaction.org/
http://www.legalexplorer.com/
http://www.safetyweb.org/

Access Dental Clinic
SWCAP Neighborhood Health Partners
e LaCrosse
Neighborhood Family Clinic — LaCrosse
LaCrosse Community Dental Clinic
Community Care Clinic, Bronston Chiropractic, Onalaska
Essential Health Clinic, LaCrosse
Scenic Bluffs (Dental)
e Monroe
Scenic Bluffs Community Health Centers Healthy Neighbor Plan — Cashton & Norwalk
Neighborhood Family Clinic — Sparta
Three Rivers Community Dental Clinic
e Richland
Richland Community Free Clinic — Richland Center
e Sauk
Mauston Dental Clinic
St. Vincent De Paul Dental Clinic — Prairie du Sac
Planned Parenthood
St. Vincent de Paul Free Clinic — Portage
e Vernon
Scenic Bluffs Community Health Centers Healthy Neighbor Plan — Viroqua
Neighborhood Family Clinic — Viroqua
e General/Multi-county
St. Clare Health Mission — La Crosse (www.stclarehealthmission.org)
Free for those with no insurance & at or below 200% of Federal poverty guidelines
Access Community Health Center, Dodgeville
Donated Dental (www.wda.org) For elderly & permanently disabled people of low income
Scenic Bluffs Community Health Dental Care
ABC for Health (www.safetyweb.orq)
Public interest law firm specifically for health care issues

[ ] Rental Assistance Programs
e Crawford
Crawford County Housing Authority Income-based & low income housing info
St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Grant
Housing Authority - Platteville
SWCAP HUD Rental Assistance
e Jlowa
SWCAP HUD Rental Assistance
e LaCrosse
Housing Authority of the City of LaCrosse
LaCrosse County Housing Authority
St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Monroe
Monroe County Housing Authority
Sparta Housing Authority
Tomah Housing Authority
St. Lawrence Community Services (Catholic Charities) Contact for program availability

e Richland

Richland County Housing Authority/Section 8 Housing VVoucher Program

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Sauk

608-935-5550
608-348-9766

608-781-9880
608-782-2840
608-781-2225
608-775-8390
608-654-5100

608-654-5100
608-351-2820
608-789-6293

608-647-6161

608-847-6700
608-644-0504
608-742-1551
608-234-0159

608-654-5100
608-637-8111

608-791-9546

608-935-5550
888-338-6852
608-654-5100

608-261-6939 or 1-800-585-4222

608-784-1381
888-212-4357

608-348-9741 ext. 2233
608-935-2326 ext. 290

608-935-2326 ext. 290

608-782-2264
608-781-5365
888-212-4357

608-269-5017 or 800-491-5017

608-269-2188
608-374-7455
888-212-4357

608-647-3214
888-212-4357


http://www.stclarehealthmission.org/
http://www.wda.org/
http://www.safetyweb.org/

Sauk County Housing Authority
e \ernon

Virogua Housing Authority
Westby Housing Authority

608-356-3986

608-637-2626
608-634-4810

St. Lawrence Community Services (Catholic Charities) Contact for program availability 888-212-4357

Renewal Unlimited Tenant-Based Rental Assistance or Rapid Rehousing Programs

e General/Multi-County

608-742-5329

Rural Housing, Inc. Security Deposit Assistance & Emergency Rent Payment Assistance 608-238-3448
Must attempt to get assistance from other local agency before eligible to get assistance here
Tenant Resource Center 608.257.0006 Rental Rights Housing Counseling: 1-877-238-RENT(7368)

Provides housing counseling, mediation services, and office assistance.

[] Transportation Services

e Crawford

Coulee Cab

Coulee CAP Work-n-Wheels Program

Catholic Charities Hands of Hope Program

Salvation Army Gas Vouchers (through Prairie du Chien Police Dept)
Scenic Mississippi Regional Transit, SMRT (ridesmrt.com)

e Grant

LIFT of Southwest WI (www.swt-lift.org)

Southwest CAP Work ‘n” Wheels

e lowa

608-326-8888
608-423-6624
888-212-4357
608-326-2421
877-444-6543

608-930-2191
608-935-2326 ext. 220

ADRC of Southwest WI Care-A-Van Free for disabled or aged 60+. Fee for general public 608-930-9835

LIFT of Southwest W1 (www.swt-lift.org)
Southwest CAP Work ‘n’ Wheels
e LaCrosse
Scenic Mississippi Regional Transit, SMRT (ridesmrt.com)
Coulee CAP Work-n-Wheels Program
e Monroe
Coulee CAP Work-n-Wheels Program
Families First of Monroe County
e Richland
Southwest CAP Work ‘n” Wheels
Richland County Public Transportation Reservations required day prior
e Sauk
Taxi Services, Handicap Accessible
Baraboo
Reedsburg
Sauk Prairie
Sureway Taxi
Lake Delton/Dells
Southwest CAP Work ‘n” Wheels
Central WI Community Action Council Wheels 2 Work Program
e \ernon
Scenic Mississippi Regional Transit, SMRT (ridesmrt.com)
Coulee CAP Work-n-Wheels Program
e General/Multi-county
State of WI Commuter/Rideshare (rideshare.wi.gov)

608-930-2191
608-935-2326 ext 220

877-444-6543
608-423-6624

608-423-6624
608-374-4141

608-935-2326 ext. 220
608-647-4616

608-356-8300
608-524-8766
608-644-9616
608-253-7433
608-253-2129
608-935-2326 ext 220
608-254-8353

877-444-6543
608-423-6624

800-455-7665


http://www.swt-lift.org/
http://www.swt-lift.org/

[ ] Other:

[] Utility Assistance Programs

e Crawford

Coulee CAP Weatherization Program
St. Lawrence Community Services (Catholic Charities) Contact for program availability
Salvation Army — Prairie du Chien

e Grant

Southwest CAP Weatherization

Salvation Army

608-326-0248 or 1-866-904-4508

888-212-4357
608-475-9040

608-943-6909

Boscobel-608-375-4122; Platteville-608-348-2313; Cuba City-608-744-3575; Lancaster-608-723-4188

e lowa
Southwest CAP Weatherization Program
e LaCrosse

Coulee CAP Home Weatherization

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Monroe

Coulee CAP Home Weatherization

Flocks Guardians

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Richland

Southwest CAP Weatherization Program

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e Sauk

Central WI Community Action Council Weatherization and Energy Programs
Renewal Unlimited

e Vernon

Coulee CAP Home Weatherization

St. Lawrence Community Services (Catholic Charities) Contact for program availability
e General/Multi-county

Targeted Home Performance with Energy Star (focusonenergy.com/residential)
Wisconsin Home Energy Assistance Program (WHEAP)

608-943-6909

608-352-9717
888-212-4357

608-352-9717
608-487-9263
888-212-4357

608-943-6909
888-212-4357

608-254-8353
608-742-5329

608-352-9717
888-212-4357

800-762-7077
866-432-8947

Life Line & Link Up - Public Service Commission (psc.wi.gov/utilityinfo/tele/usf/programs/lifeline.htm)

Affordable telephone services.

Alliant Customer Assistance Plus

Rural Housing Inc Utility Bill Critical Assistance
Must try to get assistance from other local agency before eligible for services

1-800-234-9473 or TTY 608-267-3595
1-833-900-9372

608-238-3448

[] See County-specific resource guides for more resources (Available online or from NHS upon request)

Reverse Mortgage Counseling Agencies:

HOUSING RESOURCES, INCORPORATED

Address: 7830 W Burleigh St, Milwaukee, Wisconsin, 53222-4915
Phone: (414) 461-6330



